The organiser is provided with a link to a sales module.
An example of the front page is seen below:

Buy your Travel Pass for FIP 2025

Event description
Get your discounted transportation ticket for 'Congres name' here.
The Travel Pass is 36 DKK pr. day, and you can choose all the dates within the period DDMMYY - DOMMYY.

A credit card, driver's license or passport is required as identification when traveling with this ticket.

You can find more details about the ticket aRead about the Travel Pass ticket
by following the link provided
You proceed to purchase by clicking the blue a

button




Information about the customer

Email

You must enter valid e-mail address, as the ticket is
delivered via e-mail.

[ travelpass@metroservice.dk l

Confirm Email

[ travelpass@metroservice.dk l

Identification card
You must prov|de |nformat|0n rega rdlng ID and name The name on wour |0 will be printed on the ticket. Please bring your 10 on the journey so that
. . you do not risk 2 control fee st ticket inspection.
for inspection purposes.

[ Passport v

Control value

Enter the Last 4 digits of the number on wour |0

| 1234 ]

Mame on your ID

| Details regarding dates of
validity and price are shown

[ Test Purchassa

Ualidity period below prior to purchase.
o " Your order
[ Mar v]

You can choose to purchase a ticket for any number
of days needed during the sales period.

7 March 2024 - 8 March 2024

Travel Pass: 108 kr.
Price: 108 kr.
If you require a Travel Pass for split dates (e.g. only
the first and last day of the sales period), two
separate tickets must be purchased.
Uoucher

== [

| accept the terms and conditions

Terms and conditions, as well as privacy policy,
can be read prior to accept and purchase.

Go to Privacy Policy for Travel Pass

CANGEL COMPLETE PURGHASE



When all information has been entered,
and you click ‘Complete purchase’, a

payment module opens in a new window.

You can enter your credit card
information here.

Please note that AMEX is not accepted,
and 3D Secure or Visa Verified is required
for purchase.

As of 2025, it is also possible to pay by
using Apple Pay or Google Pay.

Card =T+ VISA VisA @ ses

Card Number

Expiry Date Security Code

Pay DKK108.00

Secure payments by BILLWERK+



When the order is completed, you are
directed to a confirmation page.

An order number and information on how
to travel with the ticket is provided.

The ticket can also be downloaded directly
from the confirmation page.

Information on how the ticket is delivered
is shown, as well as contact information
for DOT Customer Service, should you
require any assistance.

Remember that DOT Customer Service
consists of DSB, Movia or Metroselskabet,
and they have different opening hours.

Thank you for purchasing a Travel Pass for
english event name

Your order number is 9891301531.

Download your ticket here

.\, DOWNLOAD TICKET

The ticket requires no activation or validation and is ready for use on buses, trains and metros from the time of validity.
Remember to bring your chosen ID with you when you travel.

Your receipt and ticket have been sent to your email address  @metroservice.dk and will be delivered within a few minutes. If you have not
received the ticket, you might want to check your spam filter or junk mail.

If you do not receive the ticket or have other questions, you can call
DOT Customer Service on +45 70 15 70 00 for help every day from 7:00-20:00 (CET/CEST).




The ticket is delivered via e-mail and
is attached as a PDF-file.

Travel Pass ticket

4 i i
DOT <no_reply@dinoffentligetransport.dk= O sar | € Swrtilalle | = Videresend | | G
= Tl TravelPass on 06-03-20:
. . . A ‘Congres name’ test ticket.pdf -
The ticket is shown on the next slide “3 e

Thank you for purchasing a Travel Pass for 'Congres name' test

Note that this invoice cannot be used as a ticket

Ticket

Travel Pass 108.00 DKK
Zones: 01-38

Paid in total 108.00 DKK
Validity

Valid from: March 7, 2024 - 00:00
Valid to: March 9, 2024 - 23:59

The service is exempt from VAT.

Payment information:
108.00 DKK has been withdrawn from your payment card on March 6, 2024.
Order number: 9872058653

If you have any questions please feel free to contact us:
DOT Customer service
Phone no.: (+45) 70 15 70 00




Information regarding
validity period, ticket
holder’s name and chosen
ID, and a QR-code is show
on the front page.

The QR-code is scanned by
inspectors, when met with
ticketing on the bus, train,
and metro.

Please note that activation

or validation is not required.

The second page provides a
map of the ticket’s validity
area.

Travel Pass

Greater Copenhagen (zone 01-99)

Trains and Metro in Greater Copenhagen

Plan your journey on www rejseplanen dk

Valid from:
7 March 2024 00:00

Valid until:
9 March 2024 23:59

Name: Ticket number:
Test Purchase 9872058653

ID type: 4 last digits on ID:
Passport 1234

'‘Congres name' test

The ticket requires no activation or validation and is ready for use on busses, trains, and

metros from the time of validity.

Remember to bring your chosen |1D with you whan you traveal.

Travel regulations

This ticket is valid for unlimited travel with bus, train and metro, within the validity period and
zone combination of the ticket.

You must show the ticket to the ticket inspector upon request. The ticket is only valid if you
board the bus, train or metro before the ticket expires. If the ticket expires during your
journey, you are allowed to finish the travel within the zone combination of your ticket.
Howaver, you are not allowed to change to anothar bus, train or metro.

The standard rules for public transportation in Denmark is applicable for this ticket. Read
more: i i £ i

® un
D 1 Offentlige
Transport




The organizer can offer the Travel Pass in the form
of a voucher code.

You can use the voucher code to order the ticket.

When all information has been added and the
desired dates chosen, you enter the voucher code
in the ‘Voucher’ box and click ‘Add’.

If the voucher code does not cover all chosen
dates, the number of days covered is deducted
from the order.

If the order is covered by the voucher, you are sent
directly to the confirmation page upon clicking
‘Complete purchase’.

Otherwise, you are directed to the payment
module in a new window.

Your order

6 March 2024 - 9 March 2024
Travel Pass:
Uoucher:

Price:

Uoucher

Oct72gubxy |m

Uoucher code is added successfully

144 kr.
-144 Kr.

0 Kkr.

Your order

6 March 2024 - 13 March 2024

Travel Pass: 288 kr.
Uoucher: -144 Kr.
Price: 144 kr.
Uoucher
Oct72gubxy |m

You have 4 personal voucher-

days available



The receipt will show the method used for payment, but is not listed on the ticket itself.

Travel Pass

Travel Pass ticket

Greater Copenhagen (zone 01-99) € Svar | & Svartilalle | —» Videresend

DOT <no_reply@dinoffentligetransport.dk:=
Valid fram: Valid until: Til TravelPass on 06-
6 March 2024 00:00 9 March 2024 23:59 QR
"Col ' test ticket.pdf
Mame: Ticket number: Code Mgr:(gBrﬁ nEme icket.pdf
Test Purchase 9944909351
1D type: 4 last digits on 1D:

Credit card 1234

'Congres name' test

Thank you for purchasing a Travel Pass for 'Congres name' test

Note that this invoice cannot be used as a ticket

The ticket requires no activation or validation and is ready for use on busses, trains, and Ticket
metros from the time of validity.

Remember to bring your chosen 1D with you when you travel. Travel Pass 144.00 DKK
Zones: 01-98
Voucher -144.00 DKK
OCt72gySxy
Paid in total 0.00 DKK

Travel regulations

This ticket is valid for unlimited travel with bus, train and metre, within the validity period and Validity
Zone combination of the ticket.

Valid from: March 6, 2024 - 00:00
You must show the ticket to the ticket inspector upon reguast. The ticket is only valid if you
board the bus, train or meatro before the ticket expires. If the ticket expires during your Valid to: March 9, 2024 - 23:59
journey, you are allowed to finish the travel within the zone combination of your ticket.
Howewvear, you ara not allowed to change to another bus, train or metro.

The standard rules for public transportation in Denmark is applicable for this ticket. Read Order number: 9944505551
more: hitpsJidinafentligetransport didtravel-regulations

If you have any guestions please feel free to contact us:
DOT Customer service
Phone no.: (+45) 70 15 70 00
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