
The organiser is provided with a link to a sales module.
An example of the front page is seen below: 

You can find more details about the ticket 
by following the link provided

You proceed to purchase by clicking the blue 
button

Buy your Travel Pass for FIP 2025 



You must enter valid e-mail address, as the ticket is 
delivered via e-mail. 

You must provide information regarding ID and name 
for inspection purposes. 

You can choose to purchase a ticket for any number 
of days needed during the sales period. 

If you require a Travel Pass for split dates (e.g. only 
the first and last day of the sales period), two 
separate tickets must be purchased. 

Terms and conditions, as well as privacy policy, 
can be read prior to accept and purchase.

Details regarding dates of 
validity and price are shown 
below prior to purchase.



When all information has been entered, 
and you click ‘Complete purchase’, a 
payment module opens in a new window. 

You can enter your credit card 
information here. 

Please note that AMEX is not accepted, 
and 3D Secure or Visa Verified is required 
for purchase. 

As of 2025, it is also possible to pay by 
using Apple Pay or Google Pay.



When the order is completed, you are 
directed to a confirmation page. 

An order number and information on how 
to travel with the ticket is provided. 

The ticket can also be downloaded directly 
from the confirmation page. 

Information on how the ticket is delivered 
is shown, as well as contact information 
for DOT Customer Service, should you 
require any assistance.

Remember that DOT Customer Service 
consists of DSB, Movia or Metroselskabet, 
and they have different opening hours. 



The ticket is delivered via e-mail and 
is attached as a PDF-file.

The ticket is shown on the next slide



Information regarding 
validity period, ticket 
holder’s name and chosen 
ID, and a QR-code is show 
on the front page. 

The QR-code is scanned by 
inspectors, when met with 
ticketing on the bus, train, 
and metro. 

Please note that activation 
or validation is not required.

The second page provides a 
map of the ticket’s validity 
area. 

QR
Code



The organizer can offer the Travel Pass in the form 
of a voucher code.

You can use the voucher code to order the ticket. 

When all information has been added and the 
desired dates chosen, you enter the voucher code 
in the ‘Voucher’ box and click ‘Add’.

If the voucher code does not cover all chosen 
dates, the number of days covered is deducted 
from the order. 

If the order is covered by the voucher, you are sent 
directly to the confirmation page upon clicking 
‘Complete purchase’. 

Otherwise, you are directed to the payment 
module in a new window.



The receipt will show the method used for payment, but is not listed on the ticket itself. 

QR
Code
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